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Frequently Asked Questions

What does my membership include?

Your Food Label Insiders membership includes access to a community of food labeling leaders with
weekly discussions, monthly office hours with Food Consulting Company experts, and a searchable
comprehensive library of food labeling resources, including quick one-pagers and an archive of
answers to the most frequently asked questions. Please note, Food Label Insiders membership is
individual and non-transferable. Log-in and use is member specific and not intended for
company use.

Can | ask questions confidentially?

Yes, through our monthly Office Hours you can submit a question in advance of the scheduled live
session and we will address your issue without mention of you, your company or your product’s
identity. This gives you the opportunity to bring your most challenging questions to Food Consulting
Company’s food labeling experts. If your issue is complex or would benefit from contact with FDA
or another regulatory body, we simply ask for extra lead time. During monthly Office Hours, the
other option is to dialogue openly with us on the call to ensure you get the best guidance to address
your food label question.

Is the content on Food Label Insiders searchable?

Absolutely! Searchable content is one of the most important features of Food Label Insiders. In
addition, we maintain a robust archive so that you can find what you need fast. We are committed to
preserving the valuable posts and comments within the Insider Community for you to access easily
over time.

Can RD/RDNs earn continuing education credits?

Yes, your Annual Membership offers Registered Dietitians the opportunity to earn up to 15 CPEs
per year simply by visiting the site for 20 minutes per week and taking a short quiz and completing
an evaluation at the end of each year. This is an efficient way to satisfy all 75 CPE credits over a
five-year period. Food Label Insiders is approved as a self-study activity, so contact us for more
information on objectives, learning outcomes, and assessment activities required for

compliance: insiders@foodlabels.com.

Join Food Label Insiders: insiders.foodlabels.com
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